Chris Seys

Regional Trainer

Profile

Results-driven Regional Trainer with 2 years of experience in designing

and delivering comprehensive training programs across multiple locations.
Proficient in identifying skill gaps, developing customized curriculums,

and facilitating engaging workshops to enhance employee performance.
Demonstrated ability to track progress and provide constructive feedback,
leading to improved productivity and employee satisfaction. Adept at
collaborating with cross-functional teams and fostering strong relationships
with key stakeholders.

Employment History

Regional Training Manager at Eagle Rock Training Systems, ID
Apr 2023 - Present
e Successfully implemented a new training program across 10 regional
locations, resulting in a 25% increase in employee productivity and a 15%
decrease in staff turnover within the first year.
 Streamlined the onboarding process for new hires, reducing the average
time spent on training by 30% and saving the company $50,000 annually
in labor costs.
» Developed and executed a comprehensive sales training curriculum that
contributed to a 20% increase in regional sales revenue and a 10% boost
in customer satisfaction ratings.

Regional Trainer at Total Training Solutions Idaho, ID
Aug 2021 -Feb 2023

* Implemented a new training program across 5 locations in Idaho,
resultingin a 25% increase in employee productivity and a 15% reduction
in onboarding time.

* Successfully trained and developed over 150 employees in the region,
leading to a 20% increase in sales revenue within a 12-month period.

» Reduced employee turnover rate by 30% through the implementation of
targeted retention strategies and ongoing coaching and support for team
members.

» Oversaw the management and coordination of over 50 training sessions,
workshops, and seminars, achieving a 95% satisfaction rating from
participants.

Certificates

Certified Professional in Training Management (CPTM)
Dec 2021

Association for Talent Development Master Trainer Certification
Apr 2020

¥ chris.seys@gmail.com
e (170) 221-6302
Q 123 Maple St, Boise, ID 83702

Education

Bachelor of Arts in Business
Administration with a focus on
Regional Training at Boise State
University, Boise, ID

Sep 2016 - May 2021

Relevant Coursework: Business
Management, Organizational
Behavior, Human Resource
Management, Corporate Finance,
Marketing, Regional Training

and Development, Intercultural
Communication, and Strategic
Planning.

Links

linkedin.com/in/chrisseys

Skills

Salesforce proficiency

Zoom expertise

Instructional design

Time management

Conflict resolution

Team building

Performance evaluation

Languages

English

Dutch
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