¥ min.glassel@gmail.com

. (893) 552-7536

Q 1234 Palm Tree Lane, Miami,
FL 33125

Education

Associate of Applied Science
in Security Management at
Miami Dade College, Miami,
FL

Sep 2016 - May 2021

Relevant Coursework:
Introduction to Security
Management, Risk Assessment
and Analysis, Physical Security,
Information Security, Emergency
Planning and Management,
Security Law and Ethics, Security
Operations and Administration,
and Incident Investigation and
Reporting.

Links

linkedin.com/in/minglassel

Skills
CCTV Monitoring

Access Control

Intrusion Detection

Fire Safety

Risk Assessment

Incident Response

First Aid

Languages
English

Arabic

Min Glassel

Security Supervisor

Profile

Results-oriented Security Supervisor with 2 years of experience in effectively
managing and leading security teams. Proficient in monitoring security systems,
conducting risk assessments, and implementing security policies and procedures.
Demonstrated ability to improve safety, reduce security breaches, and maintain

a secure environment. Strong communication and interpersonal skills, with a
proven track record of fostering teamwork and collaboration for optimal security
operations.

Employment History

Security Supervisor at G4S Secure Solutions, FL
Mar 2023 - Present

* Successfully managed a team of 20 security personnel, resulting in a 30%
reduction in security incidents and a 25% improvement in response times to
emergencies at G4S Secure Solutions, FL.

 Streamlined the security training process by implementing a new training
program, leading to a 40% increase in employee retention and a 15%
improvement in overall staff performance.

» Conducted a comprehensive review of the company's security protocols,
identifying and addressing key vulnerabilities, which led to a 50% decrease in
security breaches and a 20% reduction in false alarms.

* Implemented an innovative incident reporting system, improving the accuracy
and efficiency of data collection by 35%, leading to more informed
decision-making and resource allocation for future security measures.

Assistant Security Supervisor at Allied Universal Security Services, FL
Sep 2021 - Feb 2023

* Successfully managed a team of 10 security officers, achieving a 100% on-time
shift coverage rate and reducing employee turnover by 15% within one year.

» Conducted comprehensive security assessments for 5 major client sites,
resulting in a 20% overall improvement in security measures and a 25%
reduction in safety incidents.

» Implemented a new security training program for all officers, leading to a 30%
increase in team efficiency and a 40% decrease in reported security breaches
over an 18-month period.

Certificates

Certified Protection Professional (CPP)
Sep 2021

Physical Security Professional (PSP)
May 2020

Memberships
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