Blondine
Chantha

Shuttle Bus Driver

¥ blondine.chantha@gmail.com
. (164) 677-1015
Q@ 123 Oak Street, Little Rock, AR 72201

EDUCATION

Commercial Driver's License (CDL)
with Passenger Endorsement at
Arkansas State University CDL
Training Center, Jonesboro, AR

Aug 2017 - May 2022

Relevant Coursework: CDL training with
a focus on passenger vehicle operation,
safety regulations, pre-trip inspections,
defensive driving techniques, and
customer service skills, leading to a
Passenger Endorsement qualification.

LINKS

linkedin.com/in/blondinechantha

SKILLS

Route Navigation

Time Management

Passenger Assistance

Vehicle Maintenance

GPS Proficiency

Defensive Driving

Communication Skills

LANGUAGES

English

Japanese

HOBBIES

PROFILE

Dedicated Shuttle Bus Driver with 1 year of experience providing safe and
efficient transportation for diverse clientele. Proficient in GPS navigation,
adhering to traffic regulations, and maintaining vehicle cleanliness. Strong
communication and customer service skills contribute to a seamless
travel experience for passengers. Committed to punctuality and creating a
comfortable, secure environment for riders.

EMPLOYMENT HISTORY

® Shuttle Bus Driver at Arkansas Transit Association, AR
Apr 2023 - Present

* Successfully transported over 1,500 passengers per month on
average, ensuring timely and efficient travel for clients and
contributing to a 95% customer satisfaction rate.

* Implemented a new route optimization system, resulting in a 20%
reduction in fuel consumption and a 15% decrease in travel time for
passengers.

* Achieved a perfect safety record with zero accidents or incidents
during a 12-month period, demonstrating exceptional driving skills
and adherence to safety protocols.

o Actively participated in community outreach events, leading to a 25%
increase in ridership for the Arkansas Transit Association within a
six-month period.

@ Junior Shuttle Bus Driver at Razorback Transit, AR
Sep 2022 - Feb 2023

 Successfully transported an average of 300 passengers daily to and
from various locations within the University of Arkansas campus,
maintaining a 95% on-time performance rate.

* Implemented a new route optimization strategy that reduced travel
times by 15% and increased overall efficiency, leading to a 10%
increase in rider satisfaction.

» Maintained a flawless safety record during two years of service,
with zero accidents or incidents reported, contributing to Razorback
Transit's reputation as a reliable and safe transportation option.

CERTIFICATES

Commercial Driver's License (CDL) with Passenger Endorsement
Jun 2021

Certified Transportation Professional (CTP)
Jan 2020

MEMBERSHIPS

American Bus Association (ABA)

United Motorcoach Association (UMA)
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