Stacy Cadwell

Siebel Developer

Profile

Siebel Developer with 1 year of experience in designing, implementing,

and maintaining Siebel applications. Proficient in Siebel Tools, EAI, EIM,

and eScript with a strong understanding of Siebel architecture and data
model. Demonstrated ability to work collaboratively with cross-functional
teams to deliver high-quality solutions. Quick learner and adaptable to new
technologies with a keen focus on continuous improvement and professional
growth.

Employment History

Siebel Developer at C2 IT Solutions, VT
Mar 2023 - Present
 Successfully implemented a Siebel CRM system for a major client,
resulting in a 25% increase in customer satisfaction scores and a 15%
reduction in support call times.
 Designed and developed a custom Siebel application for a large-scale
project, leading to a 20% improvement in data accuracy and a 30%
reduction in manual data entry tasks.
» Optimized the performance of existing Siebel applications at C2 IT
Solutions, leading to a 10% increase in system efficiency and a 5%
reduction in server downtime.

Associate Siebel Developer at Vermont Systems, Inc., VT
Jul2022 - Jan 2023

 Successfully implemented Siebel CRM for a large-scale client, resulting in
a 30% increase in customer satisfaction ratings and a 20% reduction in
support call volumes.

» Developed and deployed custom Siebel workflows and integrations for
three major projects, leading to a 25% decrease in manual data entry
tasks and a 15% improvement in overall operational efficiency.

» Optimized Siebel application performance by conducting thorough
system analysis and fine-tuning, leading to a 35% reduction in average
page load times and a 50% decrease in system downtime.

» Mentored and trained four junior Siebel developers, helping them to
become proficient in key development areas and contributing to a 40%
increase in team productivity.

Certificates

Siebel Certified Implementation Specialist
Jun 2021

Siebel Business Analyst Certification
Sep 2019

¥ stacy.cadwell@gmail.com

R (516) 706-3566

Q 123 Maple Street, Burlington, VT
05401

Education

Bachelor of Science in Information
Technology with a focus on Siebel
Development at University of
Vermont, Burlington, VT

Aug 2018 - May 2022

Relevant Coursework: Database
Management Systems, Web
Development, Object-Oriented
Programming, Data Structures &
Algorithms, Systems Analysis & Design,
Cybersecurity, Networking, Cloud
Computing, and Siebel Development
Tools & Techniques.

Links

linkedin.com/in/stacycadwell

Skills

EScript

Siebel-Tools

EAI

EIM

Workflow

OpenUl

Web-Services

Languages

English

Arabic
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