
Cortlyn Bereznak
Software Quality Assurance Engineer

Profile

Detail-oriented Software Quality Assurance Engineer with 1 year of experience 
in ensuring high-quality software delivery through comprehensive testing and 
validation. Adept at designing test plans, executing test cases, and identifying 
and resolving software defects. Demonstrated ability to collaborate with 
cross-functional teams and utilize strong analytical and problem-solving skills 
to drive continuous improvement in software quality.

Employment History

Senior Software Quality Assurance Engineer at Apple Inc., CA
Mar 2023 - Present

• Led a team of 5 QA engineers in successfully reducing software defects by 
35% within one year, resulting in improved end-user satisfaction and a 
20% increase in positive customer feedback for the iTunes application.

• Developed and implemented an automated testing framework that 
increased test coverage by 50% and reduced overall testing time by 40%, 
enabling the smooth and timely release of 3 major iOS updates.

• Spearheaded a cross-functional collaboration between QA, 
development, and product management teams, leading to a 25% 
reduction in critical post-release bugs and contributing to a 15% increase 
in overall app store revenue.

 

Junior Software Quality Assurance Engineer at Google LLC, CA
Jul 2022 - Jan 2023

• Reduced software defects by 35% within the first year by implementing 
robust testing strategies and collaborating closely with the development 
team to address bugs and issues.

• Streamlined the QA process for a major product release, resulting in a 50% 
reduction in time spent on testing and a 25% increase in overall testing 
coverage.

• Identified and resolved over 200 critical bugs in a high-priority project, 
contributing to a successful on-time launch with minimal post-release 
issues.

• Developed and executed over 500 test cases, resulting in an 80% pass rate 
and significantly improving the software quality for a key application used 
by millions of users worldwide.

 

Certificates

Certified Software Quality Engineer (CSQE)
Oct 2021

 

International Software Testing Qualifications Board Certified Tester 
(ISTQB CT)

cortlyn.bereznak@gmail.com
(712) 117-3975
1234 Sunshine Blvd, San Francisco, 
CA 94123

Education

Bachelor of Science in Software 
Engineering at California State 
University, Long Beach
Aug 2017 - May 2022

Relevant Coursework: Software 
Development Fundamentals, Data 
Structures and Algorithms, Computer 
Networks, Operating Systems, 
Database Systems, Web and 
Mobile Application Development, 
Object-Oriented Programming, 
Software Design and Architecture, 
Artificial Intelligence, Cybersecurity, 
and Software Quality and Testing.

Links

linkedin.com/in/cortlynbereznak

Skills

Selenium

JUnit

TestNG

Jenkins

JIRA

Appium

LoadRunner

Languages

English
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