Delilah Daghlian

Software Specialist

¥ delilah.daghlian@gmail.com

. (672) 863-4389

Q 1234 Maple Street, Portland, OR
97203

EDUCATION

Bachelor of Science in Software
Engineering at Oregon State
University, Corvallis, OR

Sep 2017 - May 2021

Relevant Coursework: Software
Development, Algorithms and Data
Structures, Database Systems,
Computer Networks, Operating
Systems, Web Development,
Cybersecurity, Artificial Intelligence,
Human-Computer Interaction, and
Software Engineering Project
Management.

LINKS

linkedin.com/in/delilahdaghlian

SKILLS

Python

JavaScript

SQL

ReactJS

Node.js

Docker

TensorFlow

LANGUAGES

English

German

HOBBIES

PROFILE

Software Specialist with 2 years of experience in designing, developing,
and implementing software solutions. Proficient in various programming
languages and adept at collaborating with cross-functional teams to
deliver high-quality products. Demonstrated ability to troubleshoot and
optimize software performance. Highly skilled in understanding customer
requirements and translating them into technical specifications. Committed
to continuous learning and staying up-to-date with the latest industry
trends.

EMPLOYMENT HISTORY

@ Software Specialist | at Microsoft, OR
May 2023 - Present

* Successfully developed and implemented a software optimization
solution for a key product, resulting in a 25% increase in performance
and a 15% reduction in processing time.

 Streamlined the software development process for a major project by
introducing Agile methodologies, leading to a 30% improvement in
project completion time and a 20% increase in team productivity.

» Led ateam of 5 developers in the successful completion of a critical
software update, which resolved 95% of previously reported bugs and
improved user satisfaction by 40%.

* Designed and implemented a new feature for a popular software
application, increasing user engagement by 50% and generating over
$1 million in additional revenue within the first six months of its
release.

@ Software Specialist Il at, OR
Jul 2021 - Mar 2023

* Implemented a new software optimization process that increased
efficiency by 35% and reduced overall development time by 20% for
the team at XYZ Company in Oregon.

» Developed and executed a successful data migration strategy for a
major client, resulting in a seamless transition with zero downtime
and a 15% improvement in system performance.

» Ledacross-functionalteamin the design and launch of a user-friendly
mobile application, which garnered over 10,000 downloads within the
first month and increased customer engagement by 25%.

CERTIFICATES

Microsoft Certified: Azure Al Engineer Associate
Nov 2021

AWS Certified Machine Learning - Specialty
Aug 2020

MEMBERSHIPS

Association for Computing Machinery (ACM)
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