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Rahcel Taucher

Spanish Interpreter

Profile

Detail-oriented Spanish Interpreter with 1 year of experience in providing
accurate and efficientinterpretation services in various settings. Proficient
in oral and written communication, with strong cultural awareness

and ability to adapt to diverse situations. Committed to facilitating
communication and understanding between Spanish and English
speakers, ensuring client satisfaction and confidentiality.

Employment History

Spanish Interpreter at Cincinnati Spanish Interpreting Services, KY
Mar 2023 - Present

» Successfully interpreted for over 500 clients, ensuring clear and
accurate communication between Spanish-speaking individuals
and English-speaking service providers in various fields, including
medical, legal, and business sectors.

* Increased customer satisfaction by 30% within the first year by
providing high-quality interpreting services, leading to a significant
risein client retention and referrals for Cincinnati Spanish Interpreting
Services.

» Streamlined the interpreter scheduling process by implementing an
efficient booking system, reducing scheduling conflicts by 45% and
increasing overall productivity for the organization.

» Conducted 20+ workshops and training sessions for new interpreters,
enhancing their language skills and cultural competency, resulting
in a 25% improvement in their overall performance and quality of
service.

Associate Spanish Interpreter at , KY
Sep 2022 - Feb 2023

* Successfully interpreted over 1,000 hours of Spanish-English
communications for various clients in the legal, medical, and social
services fields in a single year, ensuring accurate and efficient
communication between all parties.

¢ Streamlined the company's interpreter scheduling process by
developing a new system that reduced scheduling errors by 30%,
resulting in increased client satisfaction and improved overall
efficiency.

* Trained and mentored five new interpreters, increasing their
knowledge and skills in interpreting techniques and industry-specific
vocabulary, leading to a 25% improvement in the team's overall
performance.

» Received a 95% positive feedback rating from clients
in post-assignment surveys, demonstrating exceptional
professionalism, cultural sensitivity, and linguistic expertise.

Education

Bachelor of Arts in Spanish Language and Interpretation at

University of Kentucky, Lexington, KY
Aug 2017 - May 2022

Details

rahcel.taucher@gmail.com
(845) 274-1034

123 Main St, Lexington, KY 40507

Links

linkedin.com/in/rahceltaucher

Skills

Fluency

Cultural Awareness

Active Listening

Note-taking

Simultaneous Interpretation

Consecutive Interpretation

Sight Translation

Languages

English

French

Hobbies

Reading Spanish literature

Practicing flamenco dancing

Cooking traditional Spanish dishes
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