Annamarie Femal

Systems Administrator

Profile

Dedicated Systems Administrator with 2 years of experience in managing and
maintaining IT infrastructure, ensuring smooth business operations. Adept
in system installations, configuration, and troubleshooting, with a proven
track record of optimizing network performance and improving security.
Strong problem-solving and communication skills, committed to providing
exceptional service and support.

Employment History

Systems Administrator at TechMD Inc., CA
May 2023 - Present

 Successfully managed and executed the migration of over 500 users to a
new cloud-based infrastructure, resulting in a 30% reduction in IT costs
and a 25% improvement in system performance.

» Spearheaded the implementation of a centralized network monitoring
system, leading to a 40% decrease in system downtime and a 20%
increase in overall network efficiency.

 Led a cross-functional team in the upgrade and optimization of
critical server infrastructure, achieving a 50% reduction in server-related
incidents and a 35% improvement in server response time.

Junior Systems Administrator at Sysorex Inc., CA
Sep 2021 - Mar 2023
e Successfully implemented a new network monitoring system, resulting
in a 25% reduction in downtime and a 15% increase in overall network
performance at Sysorex Inc., CA.
 Streamlined the patch management process, resulting in a 30% decrease
in security vulnerabilities and a 20% improvement in system stability
across 150+ workstations and servers.
* Led ateam of 5in a major server migration project, consolidating 50
physical servers into a virtualized environment, reducing hardware costs
by 40% and improving system efficiency by 35%.

Certificates

Microsoft Certified: Azure Administrator Associate
Nov 2021

Red Hat Certified System Administrator (RHCSA)
Mar 2020

Memberships

¥ annamarie.femal@gmail.com

e (827) 681-5911

Q 1234 Sunshine Blvd, San Francisco,
CA 94110

Education

Bachelor of Science in Information
Technology or Computer Science
at California State University, Long
Beach

Sep 2016 - May 2021

Relevant Coursework: Data
Structures, Algorithms, Computer
Networks, Operating Systems,
Software Engineering, Database
Management, Cybersecurity, Machine
Learning, Artificial Intelligence, Web
Development, and Programming
Languages (Java, Python, C++, etc.).

Links

linkedin.com/in/annamariefemal

Skills

PowerShell

Linux

VMware

Active Directory

SQL Server

Cisco Networking

Azure

Languages

English

Russian
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