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Arnett Hornecker

Technology Trainer

Profile

Dedicated Technology Trainer with 1 year of experience in effectively
delivering technology training programs, while consistently meeting
organizational goals. Proven ability to engage with diverse learners, assess
their needs, and develop tailored training solutions. Demonstrated skills
in facilitating hands-on workshops, creating instructional materials, and
collaborating with cross-functional teams to drive technology adoption
and productivity. Committed to enhancing user experience and fostering
continuous learning within the workplace.

Employment History

Technology Trainer at Tech Training Solutions, VA
Mar 2023 - Present

* Implemented a comprehensive training program for over 500
employees, resulting in a 45% increase in overall tech proficiency and
a 30% reduction in IT support requests.

» Developed and delivered customized training modules on various
software applications, leading to a 35% improvementin user adoption
rates and a 25% increase in team productivity.

» Conducted regularevaluations and assessments, identifying skill gaps
and providing targeted coaching, resulting in a 40% decrease in
employee turnover and a 20% improvement in performance metrics.

o Spearheaded the creation of an online learning platform, featuring
over 150 instructional videos and resources, which boosted self-paced
learning by 60% and reduced training costs by 15%.

Associate Technology Trainer at Virginia Technology Trainers, VA
Jul2022 - Jan 2023

* Successfully trained over 200 employees in various technology tools,
resulting in a 95% satisfaction rate and a 30% increase in productivity
across the organization.

* Implemented a comprehensive training program for new hires,
reducing onboarding time by 50% and increasing employee retention
by 20%.

» Developed and delivered customized training sessions for 10
different departments, improving interdepartmental collaboration
and streamlining workflows for key projects.

 Evaluated and recommended new technology solutions for the
company, leading to a 25% reduction in software costs and a 15%
improvement in overall system efficiency.

Education

Bachelor of Science in Information Technology and Training at
George Mason University, Fairfax, VA

Aug 2017 - May 2022

Relevant Coursework: Database Management, Network Security, Web
Development, Programming Fundamentals, Data Analytics, Cloud
Computing, IT Project Management, and Cybersecurity Training.

Details

arnett.hornecker@gmail.com
(461) 893-4839

1234 Maple Street, Richmond, VA
23220

Links

linkedin.com/in/arnetthornecker

Skills
Python

JavaScript

Cybersecurity

Machine Learning

Cloud Computing

Data Analytics

Networking

Languages

English

[talian

Hobbies

Building and repairing computers

Exploring new software and
applications

Participating in coding challenges
and hackathons
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