
Vaness Kellert
Telephone Operator

Profile
Detail-oriented Telephone Operator with 1 year of experience in providing 
efficient and professional call handling services. Proficient in managing 
high call volumes, routing calls, and maintaining customer satisfaction. 
Strong communication and multitasking skills, with a keen focus on 
maintaining a positive and customer-centric work environment.

Employment History
Telephone Operator at Utah Valley Dispatch Special Service 
District, UT
Feb 2023 - Present

• Successfully managed an average of 200 incoming calls per 
day, ensuring efficient routing and handling of emergency and 
non-emergency situations for Utah Valley Dispatch Special Service 
District.

• Streamlined the call response process by implementing a new call 
prioritization system, resulting in a 15% reduction in average call 
waiting time and improving overall customer satisfaction ratings.

• Trained and mentored five new telephone operators, providing 
guidance and support in their roles, leading to a 10% increase in team 
productivity and overall improvement in service quality.

 
Assistant Telephone Operator at Beehive Telecom, UT
Sep 2022 - Dec 2022

• Successfully managed a high volume of over 600 calls daily, ensuring 
efficient call routing and maintaining a 95% first-call resolution rate.

• Streamlined the company's telephone system by implementing an 
automated call distribution system, resulting in a 20% reduction in 
average call wait times and improved customer satisfaction.

• Trained and mentored 10 new Assistant Telephone Operators, 
increasing the team's overall efficiency by 15% and contributing to a 
10% reduction in call handling errors.

• Collaborated with the IT department to troubleshoot and resolve 
technical issues, reducing system downtime by 30% and minimizing 
disruptions to the company's communication services.

 

Education
Diploma in Telecommunications at University of Utah, Salt Lake 
City, UT
Sep 2017 - May 2022

Relevant Coursework: Network Design and Architecture, Signal 
Processing, Wireless Communication Systems, Optical Fiber 
Communication, Telecommunication Protocols, Digital Communication 
Techniques, and Network Security.

Certificates
Emergency Medical Dispatcher (EMD) Certification
Dec 2021

Details

vaness.kellert@gmail.com

(206) 410-1597

123 Maple Street, Salt Lake City, UT 
84101

Links

linkedin.com/in/vanesskellert

Skills

Multitasking

Active Listening

Empathy

Problem-solving

Time Management

VoIP Knowledge

CRM Proficiency

Languages

English

Bengali

Hobbies

Collecting vintage telephones

Practicing calligraphy

Listening to podcasts or 
audiobooks
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