Bessy Pet

Tire Technician

Profile

Employment History

Education

Details
bessy.pet@gmail.com

(487) 623-5934
1234 Desert Sun Drive, Phoenix, AZ 85021

Detail-oriented Tire Technician with 1 year of experience in the
automotive industry, offering exceptional tire maintenance and repair
skills. Proficient in tire rotation, balancing, and alignment, as well as
inventory management and customer service. Adept at identifying and
resolving tire-related issues, ensuring optimal vehicle performance and
safety. Committed to maintaining a clean, efficient, and organized work
environment.

Tire Technician at Discount Tire, AZ
Apr 2023 - Present

 Successfully completed tire installation and repair services for over
1,500 vehicles within the first year of employment, leading to a 95%
customer satisfaction rate and contributing to the store's overall
growth in revenue.

 Streamlined the tire inventory management system by implementing
a more efficient categorization method, resulting in a 20% reduction
in misplaced or lost tires and a 10% increase in overall productivity.

» Mentored and trained five new tire technicians within a six-month
period, improving their skill levels and enabling them to
independently handle an average of 30% more work orders per day.

Tire Technician Assistant at Purcell Tire & Service Centers, AZ
Jul 2022 - Feb 2023

 Successfully assisted in the installation and maintenance of over 500
tires per month, contributing to a 20% increase in overall efficiency at
the Purcell Tire & Service Center in Arizona.

e Streamlined the tireinventory management process by implementing
a new tracking system, resulting in a 15% reduction in stock
discrepancies and a 10% improvement in order fulfillment times.

 Provided exceptional customer service, leading to a 25% increase in
positive customer feedback and a 10% boost in repeat business for the
Arizona service center.

 Collaborated with ateam of technicians to complete a large-scale fleet
servicing project, involving the inspection, repair, and replacement of
tires on over 100 vehicles within a tight 2-week deadline.

Certificate in Automotive Technology at East Valley Institute of

Technology, Mesa, AZ
Sep 2017 - May 2022

Relevant Coursework: Automotive Systems, Engine Repair, Electrical
Systems, Suspension and Steering, Brake Systems, Manual Drive Train
and Axles, Automatic Transmissions, Heating and Air Conditioning, and
Automotive Service Management.


mailto:bessy.pet@gmail.com

