
Epsie Fennen
Transplant Coordinator

epsie.fennen@gmail.com
(183) 429-5558
123 Magnolia St, Jackson, MS 
39201

Education
Bachelor of Science in 
Nursing at University of 
Mississippi Medical Center, 
Jackson, MS
Aug 2017 - May 2021

Relevant Coursework: Anatomy 
and Physiology, Microbiology, 
Pathophysiology, Pharmacology, 
Medical-Surgical Nursing, 
Pediatric Nursing, Obstetric 
Nursing, Psychiatric Nursing, 
Community Health Nursing, 
Nursing Research, and Nursing 
Leadership and Management.

Links
linkedin.com/in/epsiefennen

Skills
Organizational

Communication

Time-management

Decision-making

Empathy

Medical knowledge

Multitasking

Languages
English

Russian

Profile
Dedicated Transplant Coordinator with 2 years of experience in managing 
and coordinating organ transplant processes. Proficient in patient education, 
pre-transplant assessment, and post-transplant care. Demonstrates excellent 
communication and organizational skills, ensuring a seamless process for patients 
and medical teams. Committed to providing compassionate care and advocating 
for organ donation awareness.

Employment History
Transplant Coordinator at Mississippi Organ Recovery Agency, MS
Apr 2023 - Present

• Successfully coordinated 50 organ transplant surgeries within a year, ensuring 
timely and efficient allocation of organs to suitable recipients, resulting in a 
95% success rate in patient recovery.

• Streamlined communication processes between donor families, medical 
professionals, and transplant centers, reducing response times by 30% and 
significantly improving the overall organ transplantation process.

• Implemented a comprehensive donor education program that reached over 
1,000 individuals in the Mississippi area, leading to a 20% increase in registered 
organ donors within a 12-month period.

 

Assistant Transplant Coordinator at University of Mississippi Medical 
Center, MS
Jul 2021 - Mar 2023

• Successfully managed and coordinated over 150 transplant cases within a year, 
resulting in a 20% increase in successful transplants compared to the previous 
year at the University of Mississippi Medical Center.

• Streamlined the transplant patient evaluation process by implementing a new 
electronic tracking system, reducing patient wait times by 30% and increasing 
patient satisfaction rates by 25%.

• Developed and led a comprehensive training program for new staff members, 
which increased overall team efficiency by 15% and reduced the onboarding 
time by 50%.

• Collaborated with multidisciplinary teams to optimize organ allocation, 
contributing to a 10% increase in the number of organs procured and a 5% 
reduction in organ wastage.

 

Certificates
Certified Clinical Transplant Coordinator (CCTC)
Dec 2021

 

Certified Procurement Transplant Coordinator (CPTC)
May 2020
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