arken.mcguiggan@gmail.com

¥ |

e (939) 798-1719

Q@ 1234 Sunflower Lane,
Wichita, KS 67212

Education

Bachelor of Science in
Transportation and Logistics
Management at Kansas State
University, Manhattan, KS
Aug 2018 - May 2022

Relevant Coursework:

Supply Chain Management,
Transportation Economics,
Logistics Systems, Inventory
Management, Operations
Research, Global Transportation
Systems, Warehouse
Management, and Strategic
Planning for Logistics.

Links

linkedin.com/in/larkenmcguiggan

Skills

Route Optimization

GPS Navigation

Traffic Analysis

Fleet Management

Autonomous Vehicles

Electric Charging

Drone Delivery

Languages
English

Portuguese

Larken Mcguiggan

Transportation

Profile

Transportation professional with 1 year of experience in the industry, showcasing
strong abilities in logistics management, route planning, and customer service.
Proven track record in efficiently coordinating and managing deliveries

while adhering to safety regulations. Committed to ensuring timely and
cost-effective transportation solutions, while continuously seeking opportunities
for improvement and growth in the field.

Employment History

Transportation Manager at Kansas City Transportation Group, KS
Feb 2023 - Present

e Successfully reduced transportation costs by 15% in one year by optimizing
routes, improving vehicle maintenance schedules, and implementing
fuel-efficient driving practices, resulting in annual savings of $200,000 for
Kansas City Transportation Group.

» Streamlined the dispatch process and increased on-time delivery rates to 98%
by implementing a new GPS tracking system and real-time communication
tools, leading to improved customer satisfaction and a 10% increase in repeat
business.

» Developed and executed a comprehensive employee training program that
reduced accident rates by 25% and increased overall driver safety, contributing
to a decrease in insurance premiums and liability costs for the company.

Transportation Coordinator at Wichita Transit, KS
Sep 2022 - Dec 2022

 Successfully reduced overall transportation costs by 15% through strategic
route optimization and efficient resource allocation, resulting in annual savings
of over $500,000 for Wichita Transit.

» Streamlined communication processes between drivers, dispatchers, and
passengers, leading to a 20% reduction in customer complaints and a 10%
increase in overall customer satisfaction ratings.

* Played a pivotal role in the implementation of a new GPS tracking system that
enhanced fleet management capabilities, leading to a 25% reduction in vehicle
downtime and a 12% increase in on-time performance metrics.

Certificates

Certified Transportation Professional (CTP)
Jun 2021

Certified Supply Chain Professional (CSCP)
Nov 2019

Memberships
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