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Veronica Arma

Customer Relationship Management (CRM) Specialist

Profile

As a Customer Relationship Management (CRM) Specialist with over a
year of experience, | have successfully utilized my strong analytical and
problem-solving skills to optimize CRM systems, resulting in improved
customer engagement and increased sales. In my previous role, | was
responsible for managing and maintaining the company's CRM platform,
ensuring data accuracy, and providing insights to drive business growth. |
have also worked closely with cross-functional teams to develop targeted
marketing campaigns and provided comprehensive training to sales
teams to maximize the potential of the CRM system. Throughout my
tenure, | have demonstrated excellent communication and interpersonal
skills, which have enabled me to build strong relationships with key
stakeholders and consistently exceed performance targets.

Employment History

CRM Specialist at Salesforce, OK
Dec 2022 - Present

¢ Implemented a CRM strategy that increased lead generation by 35%
within six months, leading to a significant growth in the company's
customer base and a 20% increase in revenue.

» Streamlined the customer support process by integrating Salesforce
CRM with existing systems, resulting in a 50% reduction in response
time and a 25% improvement in customer satisfaction ratings.

» Conducted comprehensive data analysis that identified key customer
segments and helped develop targeted marketing campaigns,
increasing overall conversion rates by 40% and boosting sales by 30%.

Associate CRM Specialist at Zoho CRM, OK
Jul2022 - Oct 2022

¢ Successfully implemented a CRM solution for a large client with over
10,000 customers, resulting in @ 20% increase in sales and a 15%
improvement in customer retention rates within the first year.

» Streamlined and automated the sales process for a mid-sized
business, reducing manual data entry by 50%, increasing productivity
by 30%, and improving lead conversion rates by 25%.

 Designed and executed a targeted email marketing campaign using
Zoho CRM, achieving a 45% open rate and a 10% click-through rate,
leading to a 5% increase in overall revenue for the company in just
three months.

Education

Bachelor of Business Administration in Customer Relationship
Management at University of Oklahoma, Norman, OK

Sep 2017 - May 2022

Relevant Coursework: Customer Relationship Management, Sales and
Marketing Strategies, Business Analytics, Consumer Behavior, Market
Research, Service Operations Management, Digital Marketing, Business
Communication, Organizational Behavior, and Project Management.

Certificates

Details

veronica.arma@gmail.com

(209) 434-8028

123 Elm Street, Oklahoma City, OK

73102

Links

linkedin.com/in/veronicaarma

Skills

Communication skills

Analytical skills

CRM software proficiency

Time management

Problem-solving abilities

Interpersonal skills

Sales and marketing knowledge

Languages

English

Urdu

Hobbies
Photography
Gardening

Playing musical instruments
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