
DOREENE ROSENFIELD
Apparel Associate

doreene.rosenfield@gmail.com
(432) 137-2416

Billings, MT

PROFILE

I am an Apparel Associate with 
over 1 year of experience working 
in the retail industry. I have a 
proven track record of providing 
excellent customer service, helping 
customers find the right apparel, 
and efficiently processing sales 
transactions. My ability to engage 
with customers and remain calm 
in stressful situations has allowed 
me to be successful in my role. 
I am comfortable working in a 
fast-paced environment and am 
knowledgeable about the current 
trends in apparel. I am also 
experienced in maintaining a clean 
and organized work area and can 
effectively manage stock levels. 
I am a team player and always 
strive to provide the best customer 
service possible.

LINKS

linkedin.com/in/doreenerosenfield

SKILLS

Customer service

Merchandising

Inventory management

Visual merchandising

Product knowledge

Sales and promotions

Cash handling

LANGUAGES

English

Arabic

EMPLOYMENT HISTORY

Apparel Associate at Bealls, MT
Sep 2022 - Present

• Increased sales revenue by 10% through successful upselling of 
merchandise: As an Apparel Associate at Bealls, MT I successfully 
increased the store’s overall sales revenue by 10%, due to my ability 
to effectively offer customers additional items that complemented 
their purchase.

• Exceeded customer satisfaction goals with a rating of 4.8 out 5: By 
providing excellent customer service and going above and beyond 
for each shopper, I was able to exceed our stores goal in terms 
of customer satisfaction ratings; achieving a score of 4.8/5 from 
surveys conducted after purchases were made.

• Became top associate in product knowledge within six months on 
job: During my time as an apparel associate at Bealls, MT I quickly 
became knowledgeable about all products available in-store; 
becoming the go-to person among colleagues when questions 
arose regarding specific pieces or collections offered - this occurred 
only 6 months into employment!.

• Increased inventory accuracy rate from 80% – 96%: Through 
effective use barcode scanners while stocking shelves ,I helped 
increase our store's inventory accuracy rate significantly (from 
80%-96%); allowing us better track stock levels more accurately 
throughout shifts ensuring availability and accurate pricing 
information is always provided regardless how busy we may get 
during peak times.

Apparel Sales Associate at JCPenney, MT
Sep 2022 - Aug 2022

• Exceeded sales targets by 20% in the first quarter of 2019, selling 
over $45,000 worth of apparel products.

• Led a team that successfully completed an end-of-season inventory 
restocking project within two weeks – 10 days faster than expected.

• Developed and implemented creative promotional strategies which 
resulted in increased customer engagement with JCPenney’s 
loyalty program membership base by 30%.

• Achieved highest average sale per transaction rate among peers 
(over $50) for three consecutive months during summer season 
period at JCPenney MT store.

EDUCATION

High School Diploma in Apparel Design at Montana State 
University, Bozeman, MT
Aug 2018 - May 2022

Relevant Coursework: Sewing Techniques, Textile Design, Color Theory, 
Pattern Making, Fashion Illustration, Garment Construction.

CERTIFICATES
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