
Evalena Scopa
Deli Clerk

Profile
As a Deli Clerk with over 1 year of experience, I have developed a keen 
eye for detail and customer service. I have experience in preparing and 
stocking food items, operating cash registers, and providing excellent 
customer service. My ability to multitask and work efficiently in a 
fast-paced environment has enabled me to maintain a high level of 
customer satisfaction. I have a strong work ethic and am always willing to 
go the extra mile to ensure customer satisfaction.

Employment History
Deli Clerk at Kroger, WV
Dec 2022 - Present

• Processed an average of 250 customer orders per day: As a Deli Clerk 
at Kroger, WV I was responsible for taking and processing customers' 
orders in the deli. On any given day, I processed over 250 customer 
requests with speed and accuracy.

• Reduced food waste by 30%: Through my attention to detail on 
expiration dates as well as proper storage techniques, I reduced 
overall food wastage from 35% down to 5%. This resulted in increased 
profits for our store while also minimizing environmental impact.

• Increased sales revenue by 10%: By offering quick service times 
combined with friendly interactions when helping customers select 
their items or placing order sizes that were appropriate but still 
profitable; this strategy led me to increase total daily sales revenues 
up 10%.

• Developed new product ideas resulting in 20% growth rate: After 
researching trends within the local market area surrounding our 
location,I developed two brand-new products exclusive only to 
us which saw immediate success among consumers leading it's 
popularity growing rapidly reaching nearly 20% growth rate each 
month during its first 3 months since launch date.

Deli Clerk Trainee at Walmart, WV
Sep 2022 - Nov 2022

• Improved customer satisfaction by 10%, as evidenced by feedback 
surveys.

• Processed over 500 orders in a single shift, exceeding the store's daily 
average of 400 orders per day.

• Reduced food waste through proper rotation and storage techniques, 
leading to an estimated cost savings of $200/month for Walmart WV 
deli department.

• Developed new training program for incoming Deli Clerk Trainees that 
was implemented at all stores within the region; resulting in more 
efficient onboarding process and increased employee retention rate 
from 15% to 25%.

Education
High School Diploma at Parkersburg High School, Parkersburg, WV
Aug 2018 - May 2022

Details

evalena.scopa@gmail.com

(141) 217-9516

Charleston, WV

Links

linkedin.com/in/evalenascopa

Skills

Customer Service

Cash Handling

Food Preparation

Inventory Management

Multi-tasking

Sanitation Practices

Time Management

Languages

English

Urdu

Hobbies

Reading

Painting

Cooking
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