
RULA GRANDPRE
Electronics Associate

rula.grandpre@gmail.com
(990) 640-1818

Concord, NH

PROFILE

I am an Electronics Associate with 
over two years of experience in 
supporting the sales and repair of 
electronic items for a well-known 
retailer. I have excellent customer 
service skills, technical knowledge 
and a willingness to go 
above and beyond to ensure 
customer satisfaction. I have 
experience in customer support, 
troubleshooting issues, diagnosing 
and repairing products, and 
performing inventory audits. I have 
a strong understanding of the 
products I work with and I am able 
to quickly and accurately diagnose 
and repair any issue. Additionally, 
I am very comfortable with the 
point-of-sale system and I have 
experience with merchandising, 
pricing and stocking shelves.

LINKS

linkedin.com/in/rulagrandpre

SKILLS

Soldering

Circuit board assembly

Electrical wiring

Electronics troubleshooting

Testing and calibration

Component identification

PCB layout design

LANGUAGES

English

Urdu

EMPLOYMENT HISTORY

Electronics Associate I at Batteries Plus Bulbs, NH
Dec 2022 - Present

• Increased sales of electronic products by 17% in a single quarter: 
As an Electronics Associate at Batteries Plus Bulbs, NH I was able 
to increase the store's quarterly electronics product sales by 17%. 
This growth was achieved through improved customer service and 
increased knowledge about our current inventory.

• Facilitated successful installation of new POS system: Working 
with other associates and management team, we were able 
to successfully install a new point-of-sale (POS) system which 
streamlined transactions for customers while also increasing 
overall efficiency within the store.

• Increased customer satisfaction score from 3/5 stars up to 4.8/5 
stars on average over three months period: Through providing 
excellent customer service as well as ensuring that each individual’s 
needs were met when they visited or called into our location, I 
managed to significantly improve upon the stores existing rating 
given out via surveys sent after every purchase made in person or 
online.

• Exceeded monthly repair quota four times consecutively during 
first six month tenure : During my time working at Batteries Plus 
Bulbs -NH ,I exceeded all expectations set forth regarding repairs 
completed per month; managing exceed this number not only 
once but four consecutive times throughout my initial 6 months 
employment there .

Electronics Associate II at RadioShack, NH
Aug 2021 - Nov 2022

• Increased in-store sales by 10% year over year: As an Electronics 
Associate II at RadioShack, NH I was able to successfully 
increase store sales from the previous fiscal year. Through 
creative marketing strategies and working with customers on their 
electronics needs, I achieved a 10% growth rate for the period 
ending December 31st 2019.

• Improved customer satisfaction scores by 15%: In my role as 
Electronic Associate II at Radioshack NH, implemented initiatives 
that improved overall customer service experience resulting in an 
improvement of our existing CSAT score of 75%, up to 90%.

• Developed new product display system increasing conversion 
rates 5x: To further boost revenue opportunities within the store 
I developed a comprehensive product display program which 
resulted in increased conversions fivefold compared to traditional 
shelving models used previously.

• Trained 8 employees on technical skillset development : During my 
time at Radio Shack NH trained eight newly hired staff members 
across various departments such as Sales & Service focusing heavily 
around developing essential technical knowledge required for 
successful job performance .
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