
Korey Andrson
Greeter

korey.andrson@gmail.com
(130) 249-0588
Seattle, WA

Education
High School Diploma at 
Garfield High School, Seattle, 
WA
Sep 2018 - May 2022

Relevant Coursework: Math, 
English, Science, Social Studies, 
Computer Science, and Foreign 
Language.

Links
linkedin.com/in/koreyandrson

Skills
Interpersonal Communication

Customer Service

Professionalism

Adaptability

Conflict Resolution

Time Management

Problem-Solving

Languages
English

Italian

Hobbies
Gardening

Cooking

Birdwatching

Profile
I am an experienced Greeter with over 1 year of experience providing outstanding 
customer service to guests in a variety of settings. I am friendly, outgoing, and I 
have a deep understanding of how to make a good first impression. I have excellent 
interpersonal and communication skills, and I am adept at engaging with guests in 
a warm and welcoming manner. I have a proven ability to create a hospitable and 
inviting atmosphere, which is essential for any successful customer service role. I 
take great pride in my ability to provide a positive and memorable experience for 
guests, and I am confident in my ability to do the same for your business.

Employment History
Lead Greeter at The Greeter Group, WA
Nov 2022 - Present

• Increased customer satisfaction ratings by 20% in 3 months: Implemented a 
new system for greeting customers that included providing each guest with 
personalized attention. This resulted in higher overall feedback from guests, 
increasing the average rating of 4 to 5 on The Greeter Group's survey.

• Developed and implemented an onboarding program for all incoming greeters: 
Created a comprehensive training plan which covered all aspects of welcoming 
visitors into our building including introductions, safety protocols, emergency 
procedures and more. As part of this process I developed checklists and weekly 
reports so we could track progress throughout the year-long period leading up 
to full certification as Lead Greeters at The Greeter Group.

• Streamlined communication between departments within organization: 
Established direct lines of contact between different teams such as 
Maintenance & Security or Housekeeping & Catering services; resulting 
in improved efficiency across departments while reducing errors due to 
miscommunication or lack thereof amongst personnel members.

Greeter at Welcome Greeters, WA
Sep 2022 - Sep 2022

• Achieved a 99% customer satisfaction rating: Utilized my friendly, outgoing 
personality to ensure that each person entering the store was welcomed in 
an inviting manner. My efforts led to positive feedback from customers and 
ultimately resulted in Welcome Greeters receiving a 99% overall satisfaction 
rate.

• Increased foot traffic by 15%: Developed creative strategies for bringing more 
people into the store such as offering discounts on certain items or hosting 
special events like “meet-and-greets” with local celebrities. These initiatives 
were successful at luring new shoppers which ultimately increased foot traffic 
by 15%.

• Reduced wait times during peak hours: Implemented measures designed to 
streamline operations and reduce long lines when business is busiest (for 
example rearranging checkout stations). As a result of these improvements, 
average wait time decreased significantly throughout peak hours making it 
easier for customers to complete their shopping trips quickly and efficiently 
without feeling rushed or frustrated.
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