
Charlott Syla
Loss Prevention 
Associate

Details
charlott.syla@gmail.com
(135) 807-5022
Henderson, NV

Profile I am a Loss Prevention Associate with over 1 years of experience in the 
retail industry. I have extensive knowledge of loss prevention programs 
and practices, and I am an organized and detail-oriented individual. I 
am proficient in CCTV, alarm systems, and security systems and I have 
experience in conducting investigations and interviewing witnesses. I am 
also experienced in conducting store audits and analyzing data to identify 
potential problems. Additionally, I have excellent customer service skills 
and I am able to provide a safe and secure shopping environment for 
customers.

Employment History Loss Prevention Associate at Amazon, NV
Dec 2022 - Present

• Reduced shoplifting incidents by 35% in the first 6 months of 
employment: Utilized advanced surveillance systems and spot checks 
to identify suspicious activity, interviewed potential suspects on-site 
when necessary, and worked with local law enforcement agencies to 
apprehend criminals.

• Developed a successful employee training program for security 
awareness that was adopted across multiple Amazon fulfillment 
centers nationwide: Collaborated closely with managers from 
different departments throughout company locations; implemented 
interactive workshops featuring visual aids such as videos or 
presentations; organized weekly Q&A sessions where employees 
could ask questions about safety protocols.

• Led an investigation into fraudulent returns resulting in $30K savings 
annually at our facility alone: Monitored product return trends over 
several weeks using data analysis software before launching detailed 
investigations involving store personnel interviews; identified 
patterns used by fraudsters which led us to take preventative 
measures against further losses.

Loss Prevention Associate Trainee at Walmart, NV
Aug 2022 - Nov 2022

• Reduced shoplifting incidents by 18% through implementation of 
a new security system: Developed and implemented an innovative, 
cost-effective surveillance program that included the installation of 
CCTV cameras at all store entrances. This resulted in a significant 
decrease in shoplifting losses for Walmart NV over 6 months period.

• Recovered $4500 worth of stolen merchandise from thieves within 
24 hours: Utilized my investigative skills to identify suspects involved 
with stealing high value items from our store, leading to quick recovery 
of goods valued at $4,500 USD before they could leave the premises.

• Conducted 20 successful loss prevention audits on different 
departments throughout stores: Performed detailed inspections and 
investigations into various sections such as electronics department 
or fashion section ensuring compliance with company’s policies & 
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