
Keauna Hoeller
Loss Prevention Supervisor

A highly motivated and experienced Loss Prevention Supervisor with over 3 years of experience in the security and safety 
field. Possessing strong leadership and problem-solving capabilities, I have successfully monitored and implemented 
loss prevention and safety initiatives, while developing and executing successful strategies to ensure optimal security 
and safety of personnel and property. My expertise lies in conducting investigations, developing and delivering training 
materials, supervising security personnel, and working closely with multiple departments and external stakeholders. 
I am proficient in providing exceptional customer service and possess the ability to think quickly and act decisively in 
stressful situations.

keauna.hoeller@gmail.com

(361) 852-0115

Austin, TX

Education
Associate's Degree in Loss 

Prevention Management at 
Lone Star College System, 

TX
Sep 2016 - May 2020

Relevant Coursework: 
Introduction to Loss 

Prevention, Risk Analysis 
and Management, Security 

Systems, Loss Prevention 
Technology, and Organizational 

Security.

Links
linkedin.com/in/keaunahoeller

Skills
Surveillance

Investigation

Security

Risk Management

Customer Service

Report Writing

Crisis Management

Employment History
Loss Prevention Supervisor at Walmart, TX
Sep 2022 - Present

• Reduced shrinkage by 10% in a six-month period: As Loss 
Prevention Supervisor at Walmart, TX I implemented new security 
protocols and conducted regular audits to identify areas of 
vulnerabilities. This proactive approach resulted in reducing the 
store's overall inventory losses (shrinkage) from $200K/year to just 
under $180K over the course of 6 months.

• Developed an effective shoplifting prevention program: With my 
expertise on criminal activity within retail stores, I created a 
comprehensive plan that included training associates on spotting 
suspicious behavior as well as installing cameras throughout all 
entrances/exits for better visibility into potential thefts. My efforts 
helped reduce instances of shoplifting incidents by 25%.

• Improved customer satisfaction scores related to safety & security 
measures: After conducting thorough assessment surveys with 
customers regarding their sense of safety while shopping at our 
location, I determined additional steps needed be taken such as 
hiring more uniformed personnel or providing extra lighting around 
parking lots and other vulnerable locations outside the premises. 
These actions improved customer feedback ratings significantly - 
increasing them from 75% favorable rating up to 85%.

Loss Prevention Associate at Target, TX
Jul 2020 - Jul 2022

• Reduced inventory loss by 25% in 6 months: As a Loss Prevention 
Associate at Target, TX I was able to reduce the store's overall 
shrinkage rate from 5.3% down to 4%, saving an estimated $25K for 
the company over six month period.

• Developed and implemented new security protocols: After 
conducting thorough analysis of existing procedures and 
identifying areas where improvement could be made, I successfully 
developed comprehensive security policies that were endorsed by 
upper management and implemented throughout all departments 
within our location.

• Improved customer service satisfaction ratings by 10%: Through 
regular training sessions with staff members on proper safety 
protocols as well as providing customers with additional support 
during checkout processes, we increased guest feedback scores 
regarding their level of satisfaction when shopping at this particular 
branch from 80-90%.
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