
Maribela Phillipps
Payroll Specialist

Profile
A highly organized and detail-oriented Payroll Specialist with over 2 
years of experience in the field. Experienced in working with various 
payroll systems, processing payroll for multiple locations, and directing 
payroll activities in a timely and accurate manner. Expert in managing 
employee payroll records and ensuring compliance with applicable laws 
and regulations. Possess excellent written and verbal communication 
skills with the ability to interact with all levels of staff, management, and 
external customers. Proven ability to build rapport with customers and 
deliver exceptional customer service.

Employment History
Payroll Specialist at Payroll Pros, MT
Nov 2022 - Present

• Processed over 250 payrolls annually for Payroll Pros, MT. This 
included ensuring accurate calculations of salaries and wages, 
deductions from employee paychecks such as taxes or benefits 
contributions and making timely payments to employees.

• Implemented a new payroll system which improved accuracy by 25% 
while reducing processing time by 20%. The streamlined process 
allowed the company to save $20K in labor costs per year.

• Developed specialized reports that provided key stakeholders with 
up-to-date information about their workforce including wage rates, 
hours worked and total salary amounts paid out each month. 
These reports enabled managers at all levels within the organization 
make informed decisions on budgeting & staffing needs quickly 
without compromising quality of service delivered to our clients’ staff 
members.

• Reconciled monthly bank statements against records maintained in 
accounting software; identified discrepancies between actual versus 
expected deposits/payments made resulting in an increase revenue 
collection rate of 15%.

Payroll Associate at Montana Payroll Solutions, MT
Jul 2021 - Sep 2022

• Processed over 1,000 payrolls in one year: As a Payroll Associate at 
Montana Payroll Solutions, MT I processed more than 1000 payrolls for 
the company's clients. This included ensuring accuracy of employee 
data and calculating wages accurately according to state laws.

• Developed an automated system that reduced manual processing 
time by 40%: Utilizing my knowledge of computer programming 
languages such as C++ and Java, I developed an efficient automation 
tool which significantly decreased manual entry times from 8 hours 
per week down to 4.5 hours per week—a reduction of 40%.

• Improved payment compliance rate up 15% within 6 months: Through 
introducing new processes into our existing procedures such as 
double-checking calculations with advanced software tools before 
submitting payments; this enabled us to increase client satisfaction 
levels by improving overall payment compliance rates from 85% up to 
100%, resulting in improved customer loyalty ratings.

•

Details

maribela.phillipps@gmail.com

(618) 197-9958

Billings, MT

Links

linkedin.com/in/maribelaphillipps

Skills

Payroll processing

Tax filing

Benefits administration

Accounting/bookkeeping

Record keeping

Data entry

Problem solving

Languages

English

Spanish

Hobbies

Gardening

Reading

Cooking
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