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Profile I am a highly experienced and knowledgeable Pharmacy Technician with 
over 1 year of experience in the field. I have a great understanding 
of the industry, including pharmaceutical techniques and medicines. 
My goal is to provide the best quality medicine and customer service, 
while ensuring the safety and accuracy of all medications. I am also 
knowledgeable in compound preparation and excellent in providing the 
highest level of customer service. Additionally, I am very comfortable 
working in a fast-paced environment and have great organizational skills. 
I am confident that I can contribute to the success of any pharmacy team.

Employment History Pharmacy Technician II at Hy-Vee, IA
Nov 2022 - Present

• Increased customer satisfaction by 16% through providing excellent 
service and advice.

• Streamlined inventory management process, reducing the amount of 
time spent on manual data entry by 30%.

• Improved accuracy rate for medication orders from 85% to 98%, 
resulting in fewer errors and better patient safety.

• Trained 6 new pharmacy technicians on standard operating 
procedures, enabling them to become productive members of the 
team quickly.

Pharmacy Technician I at Walgreens, IA
Sep 2022 - Sep 2022

• Developed an efficient system for managing inventory in Walgreens, 
IA that increased accuracy by 30% and improved customer service.

• Assisted Pharmacist with dispensing medications to customers within 
a timely manner while ensuring accurate prescription information was 
obtained from the patient or prescriber.

• Identified potential drug interactions between prescriptions which 
resulted in 10 cases of medication errors being prevented each month 
on average.

• Completed over 500 pharmacy orders daily including verifying 
medical insurance coverage, entering data into computer systems, 
maintaining records accurately and restocking shelves efficiently all 
while providing excellent customer service throughout the store's 
busy hours.

Education Diploma in Pharmacy Technician at Kirkwood Community College, 
Cedar Rapids, IA
Sep 2018 - May 2022

Relevant Coursework: Pharmaceutical Calculations, Anatomy & 
Physiology, Pharmacy Law & Ethics, Pharmaceutical Compounding & 
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