
Penne Iwamura
Warehouse Packer

Profile
Dedicated Warehouse Packer with 1 year of experience in fast-paced, 
high-volume environments. Skilled in accurate order picking, packing, 
and shipping, ensuring timely and efficient delivery. Proficient in 
warehouse management systems, inventory control, and maintaining 
a safe and organized workspace. Demonstrates strong teamwork, 
communication, and problem-solving abilities, contributing to overall 
operational efficiency.

Employment History
Warehouse Packer at Amazon Fulfillment Center, CT
Apr 2023 - Present

• Successfully packed and shipped over 150,000 items during the busy 
holiday season, contributing to a 99.5% on-time delivery rate for the 
Amazon Fulfillment Center in CT.

• Increased packing efficiency by 20% through the implementation 
of a new packing technique, resulting in the ability to process 300 
packages per hour compared to the previous rate of 250 packages.

• Maintained a 99.8% accuracy rate in packing and labeling, ensuring 
customer satisfaction and minimizing returns due to incorrect items 
or damaged packaging.

 
Entry-Level Warehouse Packer at FedEx Ground Distribution 
Facility, CT
Jul 2022 - Feb 2023

• Successfully packed and shipped an average of 500 packages per day, 
maintaining a 99% accuracy rate and contributing to FedEx Ground 
Distribution Facility's on-time delivery performance.

• Streamlined the packing process by implementing a new sorting 
system, resulting in a 20% increase in efficiency and reducing the 
average time spent on each package by 10 seconds.

• Trained and mentored 6 new hires on proper packing techniques, 
safety procedures, and warehouse operations, leading to a 15% 
reduction in errors and improved overall team performance.

• Consistently maintained a clean and organized workstation, resulting 
in a 25% decrease in misplaced items and contributing to a safer work 
environment for all team members.

 

Education
Certificate in Warehouse Operations at Manchester Community 
College, Manchester, CT
Sep 2017 - May 2022

Relevant Coursework: Inventory Management, Warehouse Safety, Material 
Handling Equipment, Order Picking and Packing, Storage Systems, 
Warehouse Layout Design, and Supply Chain Management.

Certificates

Details

penne.iwamura@gmail.com

(547) 139-1786

123 Maple Street, Hartford, CT 
06103

Links

linkedin.com/in/penneiwamura

Skills

Inventory management

Palletizing proficiency

Barcode scanning

Forklift operation

Order picking

Packaging techniques

Load optimization

Languages

English

Spanish

Hobbies

Collecting vinyl records

Painting or drawing

Building model kits
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