Syriah Arrez

Warehouse Technician

¥ syriah.arrez@gmail.com
e (214) 343-2252
Q@ 1234 Desert Lane, Phoenix, AZ 85001

EDUCATION

Associate of Applied Science

in Warehouse Management

at Chandler-Gilbert Community
College, Chandler, AZ

Sep 2017 - May 2022

Relevant Coursework: Inventory
Management, Supply Chain Operations,
Warehouse Control Systems,
Logistics Planning, Material Handling,
Distribution Management, Workplace
Safety, and Quality Assurance.

LINKS

linkedin.com/in/syriaharrez

SKILLS

Forklift operation

Inventory management

Pallet jacking

Barcode scanning

RFID tracking

Order picking

Conveyor systems

LANGUAGES

English

Mandarin

HOBBIES

Model building
Drone flying

PROFILE

Dedicated Warehouse Technician with 1 year of experience in efficiently
managing inventory, maintaining equipment, and ensuring safety in
fast-paced warehouse environments. Skilled in operating forklifts,
conducting inventory audits, and utilizing warehouse management
software. Quick learner with a strong work ethic and excellent
problem-solving abilities, committed to continuously improving warehouse
operations and providing exceptional customer service.

EMPLOYMENT HISTORY

® Warehouse Technician at Arizona Storage Rental Inc., AZ
Mar 2023 - Present

 Successfully managed the inventory of over 10,000 storage units at
Arizona Storage Rental Inc., resultingin a 95% accuracy rate and a 20%
reduction in misplaced items.

 Streamlined the warehouse organization process by implementing an
efficient labeling system, leading to a 30% reduction in time spent
locating items and a 15% increase in overall productivity.

 Oversaw the training and onboarding of 25 new warehouse
technicians, ensuring they were well-versed in company policies and
procedures, which led to a 50% decrease in employee turnover.

» Developed and implemented a new safety protocol that reduced
workplace accidents by 40%, contributing to a safer and more
efficient work environment.

® Warehouse Technician Assistant at Swift Transportation, AZ
Sep 2022 - Feb 2023

* Successfully optimized warehouse storage by 25% through the
implementation of an effective inventory management system,
resulting in improved efficiency and reduced operating costs for Swift
Transportation in AZ.

 Streamlined the order picking process by introducing a new barcode
scanning system, which increased order accuracy by 40% and
reduced order processing time by 30%.

* Led ateam of 5 warehouse technicians in achieving a record of zero
lost or damaged shipments for six consecutive months, contributing
to increased customer satisfaction and repeat business for Swift
Transportation in AZ.

CERTIFICATES

Certified Logistics Technician (CLT)
Mar 2022

Forklift Operator Certification
Jan 2021

MEMBERSHIPS

International Warehouse Logistics Association (IWLA)
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